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CHERRY HILL FIRE DEPARTMENT
OFFICE OF THE FIRE CHIEF
Dear Cherry Hill Residents and Business Owners:
It is my pleasure to share the Cherry Hill Fire Department’s 2020 Annual Report with you. 2020 was a year that introduced us to an unprecedented worldwide pandemic that none of us has seen in our lifetime,
and while this report captures data and several accomplishments, there
is so much more to it. While the substance of this Annual Report focuses on details and data from the Fire Department’s programs, projects,
and performance, 2020 has taught us to look back and reflect on what
we all went through together as a Fire District and as a community.
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COVID-19 brought significant challenges to the Cherry Hill Fire
Department. It drastically changed operations in fire, emergency medical
response, fire prevention, and Community Risk Reduction efforts. Fire
responses were adjusted to accommodate for social distancing. Prevention methods mainly focused on social media and other safe ways
to educate the public on fire and life safety. Several of our civilian staff
had to work from home for a significant portion of the statewide shut
down. Many plans and initiatives were tabled so we could concentrate
our efforts on establishing our “new normal”. As of this report, over
4,566 Cherry Hill residents have tested positive for COVID-19, and sadly as many as 220 died as a result of this virus. I would be remiss if I
didn’t highlight our EMS Division, who handled the lion’s share of the
work. The men and women of the EMS Division spent countless hours
wearing N95 masks, gloves, and gowns treating and transporting patients and then decontaminating ambulances. Our firefighters also
quickly adapted to this new and ever changing dynamic being added to
all fire and emergency responses. Along with firefighting responsibilities, they continued to serve as EMTs in a first response capacity assisting our EMS Units through times of high demand and when there
were not enough ambulances available in town to handle the call volume. Yet, as an organization, we pulled together and faced the challenges that COVID-19 brought to our doorstep.
I could not be more proud to serve the Township of Cherry Hill and lead
an incredible team of dedicated men and women. As we reflect on the
accomplishments of this great group of people, no doubt we are focused on what is yet to come for the Cherry Hill Fire Department and
the incredible community we serve. Again, thank you for your encouragement and support for the Cherry Hill Fire District.
Sincerely,
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FIRE MARSHAL REPORT

Code Enforce

CODE ENFORCEMENT
180 Day Inspections

46

(includes daycare centers, multi-family homes, mid/high rise buildings - inspected 2 x per year)

90 Day (Quarterly) Inspections

86

(includes health care facilities, Cherry Hill Mall, assemblies for 300 - inspected 4 x per year)

Periodic (Annual) Inspections

2,273

Re-inspections

1,186

Complaint Inspections

34

Follow-up Complaints

38

Permit Inspections

28

(includes events/certain conditions—Monster Mania, welding operations, bonfires, tents)

Residential Smoke Alarms

1,405

Residential Re-inspections

140
5,236

Total Inspections

FIRE INVESTIGATION
Total of 35 Structure Fires

FIRE CAUSES
Failure of Equipment

15

42%

Undetermined Cause

5

14%

Smoking

5

14%

Cooking

4

11%

Open Flame

3

9%

Heat from Operating Equipment

1

2%

Incendiary

1

2%

Spontaneous Heating

1

2%



Fires attributed to Failure of Equipment, 15, included
improper use of equipment and fires that were electrical in
nature.



One fire attributed to subject smoking while on oxygen
resulted in a fatality.



Of the five fires attributed to smoking, three originated on
the exterior of the structure.



Civilian fire related injuries

2



Civilian fire related deaths

2
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2020 FIRE/EMS RESPONSE BY INCIDENT TYPE
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2020 NUMBER OF FIRE/EMS INCIDENTS BY YEAR
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2020 FIRE/EMS INCIDENTS BY MONTH
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2020 FIRE INCIDENTS BY STATION AND YEAR /
EMS RESPONSE BY 1ST DUE ZONE AND YEAR
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2020 FIRE/EMS INCIDENT BY DAY OF WEEK
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2020 FIRE/EMS INCIDENTS BY HOUR AND DAY
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2020 APPARATUS RUNS BY UNIT / BY MONTH
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CHERRY HILL FIRE DEPARTMENT
STATION RESPONSE ZONES

simplifying IT

5432 Any Street West
Townsville, State 54321
425.555.0132 ph
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INSURANCE

INSURANCE SERVICE OFFICE CLASS 1 and
INTERNATIONALLY ACCREDITED AGENCY—
FIRE DEPARTMENT
Insurance Services Office
The Cherry Hill Fire Department (CHFD) was designated by the Insurance Services Office (ISO) as a Class 1 Fire Department in August 2016. This designation comes from the ISO Public Protection Classification Program. This program provides a standard of objectives that determines the level of fire protection in a community.
The first area of the ISO evaluation is the 9-1-1 dispatch center. The Camden County Communications Center is the Public Safety Answering Point (PSAPS) for 9-1-1 emergency calls. This is where the emergency calls are received and emergency vehicles are dispatched. The CHFD Command Staff interacts regularly with the communications center to ensure the correct resources are dispatched
to the emergency in a timely manner. In 2019, the CHFD Office of the Fire Chief and Field Command Office worked closely with the
communications center to update the Cherry Hill resource deployment plan. The new plan has enhanced relationships with surrounding
communities, increased the number of responders to reported fires and has decreased response times. Throughout 2020, the new response deployment has proven to be valuable to CHFD fire suppression efforts.
The second area of the ISO evaluation is operations of the Fire Department. Evaluators closely look at staffing levels, training, response
times and the capacities of various types of apparatus. The CHFD continues to actively train at the Burn Training Prop located at Fire
Headquarters. The prop is designed to provide a live fire and smoke environment for members to practice life-saving and property conservation skills. Throughout the year, units of the CHFD visited various buildings in the community to study the layout and note hazards
associated with those buildings. The intelligence gathered during the site visit will be utilized during actual emergencies. The attained
data helps to provide a safer operation for our firefighters, save lives and protect property.
The third area of the ISO evaluation is the water distribution system. The Merchantville-Pennsauken Water Commission and New Jersey-American Water Company owns and operates the water systems in Cherry Hill Township. Every year CHFD units inspect and flush
over 1070 fire hydrants in the township. This process is in addition to the water companies’ annual inspection and flow testing. The ISO
evaluates the CHFD and water company records to confirm fire hydrants are adequate for fire suppression.
As a property owner, these three major areas of fire protection are important to you! Insurance companies use the ISO evaluation to
assess risk and establish insurance premiums. Generally, better fire protection equates to lower fire insurance premiums and a safer
community.

Accreditation:
The Cherry Hill Fire Department (CHFD) has been designated as an accredited agency with the Commission on Fire Accreditation International (CFAI) since July 2016. Accreditation is a process that includes a comprehensive self-assessment and evaluation model that allows
an organization to compare themselves to industry best practices. Each year, CHFD is required to submit an annual report to the CFAI.
After a review by the CFAI in October 2020, the Department retained accreditation.
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COMMUNITYEDUCATION
SERVICE
COMMUNITY
The CHFD strives to connect with the community it serves. Our Public
Safety Programs are a great way for residents to get to know us, while
we deliver our message of fire safety and community risk reduction.
Programs offered by the Department are:

COMMUNITY EDUCATION/PUBLIC

NO. EVENTS

NO. PEOPLE

ATTENDED

REACHED

SAFETY PRESENTATIONS
COMMUNITY RELATION EVENTS
Child Safety Seat Installation/Instruction
Older Adults
Civic/Service Organizations/Township
Events
SMOKE DETECTOR INSPECTIONS
Residential Inspections

8
0

154
0

4

190
1,405
140

Residential Reinspections
SMOKE DETECTOR INSTALLATIONS
Occupancies visited
Smoke Detectors Installed
FIRE PREVENTION MONTH

70
118

Fire Station Open Houses/Life Safety Day
0
FIREWATCH - JUVENILE FIRESETTER PROGRAM

0

Referrals Received/Evaluated
Presentations on Juvenile Firesetting
SCHOOL PROGRAMS

1

25
22

Adopt A School Programs

8

552

Preschool/Day Care
Kindergarten
1st Grade
3rd Grade
5th Grade
7th Grade
High School Seniors

0
0
0
0
0
0
0

0
0
0
0
0
0
0

2

40

10

666

FIRE DRILL/LOCK DOWN OBSERVATIONS FIRE STATION TOURS
FIRE/EMS APPARATUS DISPLAYS
8

755

Safe Babysitting Class

0

0

Lifeguard Refresher Class

0

0

Fire Extinguisher Training
SOCIAL MEDIA OUTLETS

0

0

CLASSES

FOLLOWERS

Facebook
Twitter

16,716
4,040

Instagram (initiated in 2015)
TOTAL

2,657
41

27,550
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FIRE AND EMS TRAINING
The Training and Safety Division is responsible to ensure that all CHFD personnel are properly trained in accordance with
all applicable federal, state and Department requirements. The Department is required to maintain compliancy to legal
standards as provided by multiple agencies. Some examples include: NJ PEOSH, OSHA, New Jersey Division of Fire
Safety, National Fire Protection Association, NJ Department of Health, and FEMA. The CHFD operates a Tier 1 certified
Fire Training Academy as well as a NJ EMS Training Site. This allows the Department not only to provide training, but
also allows us to administer testing for state and national certifications. In addition, the Training and Safety Division staff
is responsible to develop and oversee safety related programs and investigate all accidents and injuries. In this capacity,
the Training and Safety staff ensures agency-wide compliance to safety standards as well as reporting directly to the risk
manager assigned by the Department’s insurance carrier. These tasks as well as others are achieved through the efforts
of the training staff as well as multiple certified fire and EMS instructors and subject matter experts throughout the organization. The CHFD has documented over 10,000 training hours in 2020, which were achieved despite the limitations and
restrictions the Department faced as result of the Coronavirus pandemic. Members trained on various disciplines such as
swift/flood water rescue, incident command, structural collapse, trench rescue operations, confined space rescue, vehicle
rescue, EMS and hazardous materials training. The CHFD is an all hazards response agency with subject matter experts
who assisted in the delivery of the training.

INCIDENT MANAGEMENT AND COMMAND
The CHFD annually re-certifies multiple members in the nationally recognized “Blue Card” Incident Command Certification Program. The “Blue Card" training program provides fire departments with a training and certification system that defines the best Standard Command Practices for Strategic and Tactical emergency operations. The CHFD performs quarterly computer based training sessions in various buildings throughout Cherry Hill. The members train on single and multiresidential properties as well as commercial and professional properties. This training and certification program produces
Incident Commanders that make better decisions. The “Blue Card” Program is endorsed by the International Association
of Fire Chiefs as well as the Center for Public Safety Excellence. The CHFD proudly operates one of only three Blue Card
Command Training Center locations in the Northeastern United States. The CHFD has also been successful in engaging
with our surrounding mutual aid departments with the “Blue Card” Incident Command Program, which improves our overall regional response and operational partnerships.

REGIONAL TRAINING OPPORTUNITES
The CHFD continued collaboration with surrounding area Fire Departments by completing multiple training opportunities
while maintaining the appropriate COVID protocols throughout the year to strengthen our regional emergency response.
Training took place with Fire Departments from Camden City, Collingswood, Pennsauken, and Mount Laurel. Some examples of this training involved Hazmat training, Rescue training and Command Officer training. This type of training is
critical to keep our personnel ready and able to function at high level, non-routine, highly technical emergencies.
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FIRE AND EMS TRAINING….continued

SPECIAL OPERATIONS TRAINING
The CHFD Rescue and Hazardous Materials Response Companies have dedicated a considerable amount of time in
2020 to complete mission specific and certification based training exercises. Our Rescue Company members completed Water Rescue Operations and Technician level training regimens, which included swiftwater maneuvering at Scudders Falls along the Delaware River. Additionally, the members completed swiftwater/floodwater rescue exercises at
Station 3 on Marlkress Road simulating an occupant stranded inside of a vehicle stuck in the water. These exercises
strengthened our abilities to function in unique circumstances which have increased over the years, especially in 2020.
The CHFD Rescue Company also trained to Structural Collapse Specialist standard, which follows the FEMA training
curriculum, Rope Rescue Technician, Confined Space, Vehicle Rescue Technician, and Technical Search Specialist.
Our Hazardous Materials Response Company went through several training events hosted by CHFD in the areas of
radiation detection and equipment, electrostatic decontamination procedures, as well as homemade explosives. All of
this training provides our members the ability to offer our community the professional level of response, resources and
knowledge to be able to mitigate potentially significant emergencies.

EMS ACADEMY
During 2020, over 100 EMT’s attended EMT Core refresher classes in which certifications were issued. Additionally, the
EMT Initial Certification Program was able to navigate and modify the traditional in-person hands-on program to a hybrid, modified system of learning to allow social distancing requirements and all other appropriate safety measures to
protect the students and instructors. The program graduated 12 students who all became Nationally Registered and
licensed EMT’s in the State of New Jersey in September 2020.
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SPECIAL OPERATIONS
RESCUE COMPANY — STATION 3 RESCUE AND US&R 13
Station 3 located on Marlkress Rd is the home of the Department’s Rescue Company that responds to all technical and water/flood rescue incidents within Cherry Hill Township as well as Camden County. Rescue Ladder 13, US&R 13 and Swiftwater 13 are operated
from this station by the fire officers and firefighters assigned while on-duty and off-duty in a call-back capacity. The members assigned
to this company are trained to technician and specialist levels in the core rescue disciplines to include High/Low Angle Rope, Confined
Space, Trench, Structural Collapse, Elevator, Vehicle/Rail/Machinery and Swift/Flood/Ice Water. This company works in conjunction
with various local, county and state response partners as part of the Camden County Urban Search & Rescue Task Force and the Camden County Swiftwater Rescue Team to respond to incidents within Cherry Hill, Camden County and Southern New Jersey. These response teams are sponsored and supported by the Camden County Office of Emergency Management. Rescue Company 13 is also
supported in water rescue by Ladder Company 24 from Station 2 on Route 70 deploying Marine 13 (14’ Rescue Boat) to incidents with
Swiftwater 13 in Cherry Hill and along the Cooper River. Several members of Rescue Company 13 are assigned to New Jersey US&R
Task Force 1 which is one of 28 FEMA Urban Search & Rescue Teams in the Country that enables our members to gain valuable experience and training throughout the Country further bolstering the capabilities of Rescue Company 13 to provide services for the Cherry
Hill Fire Department.
2020 presented the unit with hurdles due to the pandemic; however, adaptation allowed us to continue with training, exercises, apparatus changes and incident responses.
 Internal certificate-based training with the use of our Department Special Operations instructors was completed in several core disciplines of technical rescue in accordance with NFPA 1670/1006 Standards at the Cherry Hill Fire Department’s Training Academy,
site specific locations within Cherry Hill and several waterways to include the Cooper River, Big Timber Creek and Scudders Falls.
The majority of this training was provided and completed while the members were on-duty to reduce additional costs and/or through
Homeland Security funding initiatives. Training included Structural Collapse Specialist, Rope Rescue Technician, Vehicle Rescue
and a 3-day Trench Rescue Technician program with the Mt Laurel Fire Department.




All members assigned to US&R 13 have completed training as FEMA-equivalent Technical Search
Specialists. This training was completed in conjunction with the unit’s technical search camera upgrade from Homeland Security funding. Burlington County Technical Rescue Task Force members
from Evesham and Mt Laurel also completed this specialist training.



US&R 13 members assisted the Pennsauken Fire Department with a person struck and trapped under
a light-rail passenger train back in January at the Derouse Avenue Station. Members from both departments worked together to stabilize and lift the train to free the victim. O



f Emergency Management. Rescue Company 13 is also supported in water

SQUAD COMPANY— STATION 6 — HAZMAT AND FOAM 13
Members assigned to Squad Company 13/Hazmat 13 respond to all Hazardous Material or Foam firefighting incidents in Camden
County and undergo training at the Hazmat Technician and Specialist levels to support this role. While functioning primarily as an
Engine Company, Squad Company 13 is also tasked with providing vehicle rescue, air monitoring and technical rescue support to
Rescue Company 13 when operating together on various incidents.
Some of the incidents that Squad 13/Hazmat 13 respond to include:
Chemical leaks and spills
Biological Incidents and Emergencies
Chemical Fires and Explosions
Railroad and Cargo Tank Truck Incidents
Terroristic Threats or Incidents

Natural Gas and Propane leaks and incidents
Compressed Cylinder Emergencies
Radiological Incidents
Flammable liquid fires in Transportation
and in Fixed Facilities

Hazmat 13 also responds as a key component of the Camden County Hazmat Response Task Force and responded to 42 specialty
responses in 2020. This included several bulk combustible liquids incidents on roadways and fixed facilities. The successful mitigation of
these hazardous incidents requires constant training, equipment maintenance and preparation. In 2020, Hazmat 13 completed federally
sponsored training on decontamination, illicit drug incidents, flammable liquid emergencies and industrial incident response. Additional
training included confined space emergencies, rope rescue and vehicle extrication certification for all members. Specialty training along
with in house training programs totaled approximately 800 man hours. 2020 also provided an expansion of CHFD’s foam firefighting
personnel. The members of Engine Company 1322 were trained in the deployment and operations of Foam 13 and subsequently assigned the unit. This will greatly expand the capability and deployment of Foam 13. Hazmat 13 members also instructed hazmat training
for the Cherry Hill Fire Department and its mutual aid partners. Members continue to receive equipment maintenance and meter calibration training. This training allows members to complete in house maintenance on a variety of air monitoring equipment, without the need
to send critical equipment out for repair.
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LEATHER SHOP
The CHFD's Leather Shop continues to support daily operations of the organization through innovation and cost-saving initiatives. In addition to the maintenance and repair of helmets and boots; “the Shop” supports internal initiatives
including firefighting (re) upholstery projects for the Motor Maintenance Shop
and Logistics Support/PPE preparation for the Training & Safety Division.
In 2020, three firefighters assigned to Station 3 completed apprenticeships and
transitioned to full-functional technicians. These members are capable of repair,
inspection, and fabrication of a variety of sewn goods and equipment. This additional manpower will create shorter turn around times for services and improve
the overall efficiency of the unit.
The CHFD Leather Shop works under the oversight of the Office of the Fire
Chief and is supported by the Logistics Division. It’s daily functions are selfmanaged by firefighters and company officers. It has, and will continue, to build
a legacy of tradition and pride for current firefighters and future members of the
CHFD.

SCBA SHOP

The mission of the Cherry Hill Fire Department’s SCBA Shop is to provide a
service to the CHFD, including the procurement, preventive maintenance and
repair service on all self-contained breathing apparatus (SCBA) equipment. The
Motto of the SCBA Shop is “PROGRESS AND SERVICE”. The Shop continues
to develop innovative methods to keep our SCBA equipment in proper working
order implementing ideas that help to keep our costs down. Most of our SCBA
equipment parts are still covered under original warranty and are sent to Scott
Health & Safety for repairs which allows for significant cost savings.
The SCBA Shop maintains a deployment plan for all SCBA equipment. Each
front line piece of apparatus is issued five (5) SCBA that is compliant with current national standards.

2020 HIGHLIGHTS INCLUDE
State of Compliance
The SCBA Shop complies with all National Fire Protection Association (NFPA)
requirements and SCOTT Health & Safety recommendations for repairs and
annual maintenance schedules. A rotating schedule is implemented department
-wide to have all companies send their SCBA equipment to the shop for annual
flow testing.
Flow Testing
The SCBA Shop flow tests all in-service SCBA equipment in accordance with
the NFPA requirements and the SCOTT Health & Safety recommendations.
This testing is completed according to a schedule that is published by the SCBA
Shop’s Logistics Officer. The SCBA Shop flow tests approximately 100 SCBA
every year according to this itemized schedule.
Personnel
The SCBA Shop is currently operating with 3 SCOTT certified technicians. All
technicians are factory-level trained and certified by SCOTT Health & Safety.
Plans to certify additional firefighting personnel in 2021 are in progress. This
regional training will take place at the Cherry Hill Fire Department’s Training
Academy in the Fall of 2021.
COVID-19
This year brought about the world-wide COVID-19 pandemic that also challenged the Cherry Hill community. The SCBA Shop was prepared to meet that
challenge and remained progressive in its response. The members worked
closely with both the Fire and EMS Divisions to ensure that proper personal
protective equipment (PPE) was available and issued, that the equipment was
properly fit-tested, and that the recommended equipment decontamination information, supplies, and practices were made readily available.
Notable Items
The SCBA Shop’s certified technicians attended the 3M SCOTT Virtual Road
Show Conference. The CHFD was awarded a FEMA grant that enabled us to
purchase new SCBA surplus packs, cylinders and face pieces. We also were
able to sell 30 pieces of used equipment. We received P100 half-face respirators from the Camden Count Department of Health, and conducted fit-testing
prior to issuing this new vital piece of equipment to all front line personnel.
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PROMOTIONS
Firefighter Timothy Moore was
promoted to the rank of
Lieutenant on August 13, 2020.

OFFICE OF EMERGENCY MANAGEMENT
The Cherry Hill Township Office of Emergency Management (OEM) is staffed by coordinators who work together to mitigate, prepare for, respond to, and recover from disasters. OEM must plan for common disasters such as winter storms
and severe storms; however, they must be prepared to act during disasters less common to our location such as wildfires
and pandemics. In addition, OEM is often active during mass gatherings such as National Night Out. When an event is
occurring, OEM will activate the Emergency Operations Center (EOC) to coordinate activities with our many different partner agencies including the Fire Department, Police Department, Red Cross, and County OEM.
Throughout 2020 OEM activated both the EOC and our Mobile Command Post (CP) frequently. Early in the year, the
EOC was activated to assist with planning and response to the COVID-19 pandemic. OEM assisted with acquiring the
personal protective equipment (PPE) necessary to protect both First Responders and the public. OEM also played a vital
role in ensuring the Long-term Care centers in Cherry Hill received the proper PPE. Additionally, OEM was tasked with
documenting pandemic related costs and seeking reimbursement from FEMA. In addition to the pandemic, OEM operated during two storms, Tropical Storm Isaias and Winter Storm Gail along with two mass gatherings during the summer.
Last year also saw OEM incorporate the use of drones into its operations, which proved to be invaluable during both
mass gathering operations. Furthermore, the drone has been utilized to document training exercises and damages in
locations that may be inaccessible or unsafe for First Responders.
Moving forward, OEM will upgrade and refurbish the Mobile Command Post and expand its use of the drone program.
The OEM coordinators are committed to continuing to train and prepare for future events.
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VOLUNTEER UNITS
Deer Park Fire Company/Rehab
The Deer Park Fire Company, otherwise known as Rehab 13 provides the citizens and emergency responders, along with surrounding southern New Jersey communities, with shelter from extreme conditions, refreshments, hydration and additional
equipment during prolonged emergency incidents.

Fire Police
The Cherry Hill Fire Police are volunteers specially trained to provide essential traffic control services for accidents and other
emergencies, blocked roadways and utility incidents.

1100 Marlkress Road Cherry Hill, New Jersey 08003
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